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Your Local Branch for All Your Refrigeration Needs

Our Bristol branch has been
established in the South West
since 1992

Star Refrigeration is the UK's largest industrial refrigeration
company and operates as an independent contractor.

We employ 400 people and serve over 400 customers an
extensive nationwide network of 11 UK locations.

With over 100 refrigeration technicians we provide
24-hour technical support to customers operating in a
multitude of sectors.

Our professional local support is complemented by a
complete range of services — from consultancy and design
through to commissioning, maintenance, spares, training
and data monitoring of industrial cooling/heating
solutions. Star Refrigeration serves as the go-to advisor for
UNEP, British Standards Institute, European Committee for
Standardisation (CEN), International Standards
Organisation (ISO) and ASHRAE amongst others.

We can offer the same advisory services to support your
business growth.

Call us to schedule a free visit from one of our technical
engineers to assess your plant and assist you in achieving
more efficient and sustainable operations.

Tel: 01275 375600

Customer Benefits

>

Dedicated, fully qualified engineering team
for the South West area

> Rapid response time, typically within 2 hours

Aftercare to ensure continuous smooth operation

Experienced management and engineer teams
readily available 24/7

Highest standard of Health & Safety with
continuous improvement

Mutually beneficial partnership: Maintenance
Contracts are delivered to time, cost, quality
standards and with minimum disruption

of services

Design and consultancy teams available for
customer’s new projects and energy initiatives

Corporate level support for UK wide
customer sites

Security from working with a company
recognised by industry as a benchmark in
technology and innovation

Continuous creation of employment &
apprenticeship opportunities within the local
community

Peace of mind from working with an
environmentally conscious, technically reliable
and financially sound company



Bristol Branch Staff

Mike Hallam

Regional Manager

Mike has been working with Star
Refrigeration for over 35 years. He has had
roles at the Bristol office as Service
Supervisor, Service Manager, Branch
Manager and, more recently, Regional
Manager. Mike has a wealth of knowledge
in most aspects of refrigeration and is
more than willing to help with any
enquiries our customers or potential
customers may have.

Steve Nicol
Contracts Supervisor

Stephen joined Star in 2007, having
previously worked in precision
engineering, the Royal Navy as a weapons
engineer radio, and F&D sector
refrigeration. After twelve years with Star
as a service engineer he went on to
become Bristol branch’s Contracts
Manager. Here he provides customer
support on technical issues, regulatory
compliance and plant design/performance,
assisting in the deployment of engineering
resources, and ensuring that projects are
delivered on time and within budget.

Jo Hebditch/ Holly Maude

Administrators

Jo and Holly are the Administrative Sup-
port team at Bristol branch. They look after
all the branch’s administrative and data
reporting needs to support the smooth
running of the engineering team. This
includes contract renewals, progression

of works, purchasing, customer invoicing
and collating and preparing information for
customer meetings.

Gary Jones
Service Manager

Gary joined Star in 2015 as South West
Business Development Engineer and was
promoted to Service Manager in 2018. He
is responsible for the day-to-day operation
of the Branch, its employees and
customer site activities in the South West
of England. Gary's 34 years’ experience in
the refrigeration industry ensures that all
our customers and work colleagues receive
the highest level of technical and
commercial support at all times.

Craig Bayliss

Service Supervisor
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Craig joined Star in 2007 as a

Refrigeration and Maintenance Engineer
and was promoted to Service Supervisor in
2016. In this role he works both on site and
in the office, providing technical support
to the engineering team and assisting the
Branch Service Manager with technical and
customer issues, to provide a high level of
service across all sites.

Tom Woolston
Technical Sales Engineer

Tom brings over a decade of refrigeration
experience in all areas, from site
engineering to developing and providing
efficient solutions to our client base.
Joining in 2017, he progressed from
apprentice to fully qualified engineer, then
into design and subsequently technical
sales. Tom delivers solutions tailored to the
unique needs of each customer within the
South West region, maintaining

long-term partnerships by understanding
client requirements and delivering
exceptional service.

Hugo Moore
Maintenance Manager
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Hugo began his career as a Marine Engineer
working on refrigerated container vessels,
and subsequently worked for 29 years as a
customer of Star’s as Site Services Manager
and Maintenance Engineer at several food
production companies. He joined Star in
2019 as Maintenance Manager, where he
brings his unique understanding of the
customer’s needs to bear, ensuring
contractual services are delivered to
specification, Star quality standards and
on time.

Mike Foster

Service Supervisor

Mike joined Star as an engineer in 2016
before moving into his current role in
2020. As Service Supervisor, Mike provides
support and guidance to the engineers,
ensuring service and maintenance work is
complete to the appropriate standards.

He also works with the Branch Manager

to provide technical support to customers
and works across customer sites helping to
resolve any issues relating to

service provision.

Tyna Mills

Service Controller

Tyna is responsible for the planning and
support of contract and other branch
resource needs, communicating
proactively with customers on all branch
works, and maintaining branch team
training and maintenance contract
renewals. She ensures the upkeep of safe
working practises and quality standards,
organises engineers’ labour utilisation and
is the main point of contact for customers
requiring spare parts.
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