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Your Local Branch for All Your Refrigeration Needs

Our Derby branch has been established Customer Benefits
in Central England since 1972 > Dedicated, fully qualified engineering team
for the Midlands area

Star Refrigeration is the UK's largest industrial refrigeration >
company and operates as an independent contractor. We

employ 400 people and serve over 400 customers throughout ) Aftercare to ensure continuous smooth operation
an extensive nationwide network of 11 UK locations.

Rapid response time, typically within 2 hours

> Experienced management and engineer teams
With over 100 refrigeration technicians we provide 24-hour readily available 24/7
technical support to customers operating in a multitude of
sectors. Our professional local support is complemented by a
complete range of services — from consultancy and design
through to commissioning, maintenance, spares, training and >
data monitoring of industrial cooling/heating solutions.

> Highest standard of Health & Safety with
continuous improvement

Mutually beneficial partnership: Maintenance
Contracts are delivered to time, cost, quality

tandard d with mini di ti
Star Refrigeration serves as the go-to advisor for UNEP, standarads and with minimum disruption

of services
British Standards Institute, European Committee for
Standardisation (CEN), International Standards Organisation % Design and consultancy teams available for
(lSO) and ASHRAE amongst others. We can offer the same advi- customer’s new projects and energy initiatives

sory services to support your business growth.
> Corporate level support for UK wide

‘ We'd like to pass on our thanks to Alan and the engineering customer sites
team at Star Derby for efficiently sorting out the issue with the » Security from working with a company
chiller on site. As usual, the engineers were exceptionally helpful recognised by industry as a benchmark in
and professional throughout. We're delighted we are now back technology and innovation
on track.
James Hunter - Wells & Co ¥ Continuous creation of employment &
apprenticeship opportunities within the local

Call us to schedule a free visit from one of our technical

engineers to assess your plant and assist you in achieving

more efficient and sustainable operations. Tel: 01332 756041 » Peace of mind from working with an
environmentally conscious, technically reliable
and financially sound company

community



Derby Branch Staff

Carl Wilson
Regional Manager (Midlands)

Carl joined Star in 1999 as an industrial
refrigeration engineer at Derby. He went
on to gain experience as a commissioning
engineer, subsequently becoming Field
Supervisor (2005-2008), Service Manager
(2008-2011), Project Manager (2011-2014),
and Senior Project Manager (2014-2016).
Carl then left the business and returned in
2020 as the Head of Business

Integration, working between the
operations and contracting teams within
Star. In January 2024, he took over the
management of the Derby branch.

Paul Newton
Contracts Manager
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Paul joined Star as an apprentice in 2001.
He became the first Supervisor at our
Derby branch and has since become the
Regional Contracts Manager. In this role he
now provides customer support on
technical issues, regulatory compliance and
plant design/performance whilst assisting
in development and training of the
engineering team, passing on his 20+
years' experience and ensuring that
projects are delivered on time and

within budget.

Alan Versfeld

Service Supervisor

Alan joined Star in 2019 from a HVAC
background in South Africa. He progressed
to Service Supervisor in 2024. His main
responsibilities are supervising branch
contract work, reporting to the branch
Contracts Manager. A career highlight has
been working on the upgrade to Snozone
Milton Keynes. Alan works closely with the
branch’s other Supervisors and supports
the engineers.

Glasgow Aberdeen Bellshill

Dean Thompson
Service Manager

Dean has been with Star Refrigeration
since 1997 and began his career as an
Apprentice Engineer. After progressing
through the Star engineering grading
system, he now brings a wealth of
experience to bear in his current role of
Service Manager, responsible for the
day-to-day operation of the branch,
engineers and apprentices, and customer
site activities.

Drew Thornton
Service Supervisor
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Drew joined Star in a precursor to the

Star fast-track scheme and went on to
achieve LCE & ST5 status before becoming
a Service Supervisor. Drew has aided the
development of numerous engineers and
is looking forward to the new challenges
of being Service Manager at our Derby
branch: developing the engineering team
and building the customer base within

our area.

Martin Baker

Service Supervisor

Martin joined Star in 2000 as an apprentice
refrigeration engineer. Having progressed
through the engineering grades, he
became a Supervisor in 2021. Martin’s main
responsibilities are to support and develop
the engineering team with any technical
issues. This includes assisting with pressure
testing new industrial contracts and
leading large service works for the branch.

David Ghadami

Maintenance Manager

David is at the frontline of the Operations
engineering team at Derby. He produces
and manages five-year forecasts for key
components and implements bespoke
maintenance packages for all varieties of
industrial refrigeration plant.

Rory Woolley

Service Supervisor

Rory is an experienced Star engineer, and
as Service Supervisor is passionate about
the training and development of
apprentices and newer members of the
team. Holding training sessions and
offering technical support where needed,
his day to day role also includes pressure
testing new installations, leading a team
servicing existing equipment, and planning
future work.

Laura Gould/ Greta Rimaityte

Branch Administrators

Greta and Laura are two of the branch’s
five administrators to the Service and
Maintenance Managers. Greta looks after
key customer accounts, including quoting,
purchasing and scheduling work orders,
while Laura’s work focuses on scheduling
maintenance visits, processing contract
renewals and engineers’ labour utilisation.
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Sarah Barton/Lynne Thompson
Branch Administrators
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Sarah and Lynne are two of the branch’s
five administrators to the Service and
Maintenance Managers. Lynne specialises
in health and safety for the branch,
including ensuring engineers’ PPE is
correct and calibrated. Sarah’s duties
include quoting, invoicing, looking after
the planner and engineer training.

Kayleigh Fox

Branch Administrator

Kayleigh supports the Operations team
with purchasing, invoicing, and looking after
the engineers’ training, equipment and
work schedules. Her role is to assist in the
smooth running of the branch, monitoring
processes and systems to identify areas for
improvement and responding effectively to

Aiden Perks

Regional Sales Manager
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Aiden joined Star in 2004 and worked as
an engineer for six years. He then moved
to our design department as Technical
Manager, designing bespoke refrigeration
solutions and assisting with site
troubleshooting on technically challenging
projects. As Regional Sales Manager for

customer enquiries.
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the Midlands, he uses the skills gained in
his varied roles to provide our customers
with the right heating and cooling
solutions for their business. His onsite
experience and design background allows
him to give a unique perspective and
all-round support for clients.

Derby Branch

Wincanton Close, Ascot Drive
Derby, DE24 8NB

Tel: 01332 756041 Fax: 01332 757289
Website: www.star-ref.co.uk
Email: star.derby@star-ref.co.uk

Star Refrigeration Ltd -

Registered in Scotland No. 48005

Registered Office: Thornliebank Industrial Estate,
Glasgow G46 8JW



