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Your Local Branch for All Your Refrigeration Needs
Our Manchester branch has been 
established in the North West 
since 1973
Star Refrigeration is the UK’s largest industrial refrigeration
company and operates as an independent contractor. We
employ 400 people and serve over 400 customers throughout
an extensive nationwide network of 11 UK locations.

With over 100 refrigeration technicians we provide 24-hour
technical support to customers operating in a multitude of
sectors. Our professional local support is complemented by a
complete range of services – from consultancy and design 
through to commissioning, maintenance, spares, training and 
data monitoring of industrial cooling/heating solutions. Star 
Refrigeration serves as the go-to advisor for UNEP, British 
Standards Institute, European Committee for Standardisation 
(CEN), International Standards Organisation (ISO) and ASHRAE 
amongst others. We can offer the same advisory services to 
support your business growth.

Call us to schedule a free visit from one of our technical 
engineers to assess your plant and assist you in achieving 
more efficient and sustainable operations. Tel: 01616550240

Dedicated, fully qualified engineering team 
for the North West area

Rapid response time, typically within 2 hours

Aftercare to ensure continuous smooth operation

Experienced management and engineer teams 
readily available 24/7

Highest standard of Health & Safety with 
continuous improvement

Mutually beneficial partnership: Maintenance 
Contracts are delivered to time, cost, quality 
standards and with minimum disruption 
of services

Design and consultancy teams available for 
customer’s new projects and energy initiatives

Corporate level support for UK wide 
customer sites

Security from working with a company 
recognised by industry as a benchmark in 
technology and innovation

Continuous creation of employment & 
apprenticeship opportunities within the local 
community

Peace of mind from working with an 
environmentally conscious, technically reliable 
and financially sound company

Customer Benefits
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Just a note to record our appreciation that the chillers were 
delivered all the way to the lifting area safely and on time. Lewis 
(Star Manchester) was knowledgeable and helpful and has joined 
the team seamlessly, while the drivers were efficient, courteous, 
experienced and patient, which is important with any lifting 
activities and the checks which need to be undertaken.

Jon Hallett  - Building Engineering Solutions



Manchester Branch Staff

Jeff Gurnett
Regional Manager

Jeff joined Star in 2008 as Leeds Branch 
Manager. He then progressed to 
operations management before reaching 
his current position as Regional Manager. 
In this role, he is responsible for the 
Manchester, Newcastle and Leeds 
branches. With over 43 years in 
refrigeration, Jeff brings a wealth of 
experience to all aspects of the region’s 
cooling and heating needs.

Phil Brown
Service Manager

Having joined Star as an Apprentice in 
1998, Phil gained a wide range of 
experience within the business, from 
service & maintenance operations, branch 
and industrial installation to commissioning 
and site management. In his current role as 
Service Manager he is responsible for the 
day to day operations of the branch, 
including engineers and apprentices, 
technical support, development 
opportunities and instilling and maintaining 
good H&S practices.  

Eleanor Ford
Maintenance & Contracts Manager

Ellie joined Star in 2011 and during this time 
has been involved in various aspects of the 
branch operations, starting as an 
apprentice, to Branch Administrator, then 
on to Service Controller. In her current role 
she is responsible for ensuring all scheduled 
maintenance tasks are delivered in line with 
each customer’s bespoke PPM programme, 
in order to extend and maximise asset life 
and satisfy statutory and business 
requirements. 

Jack Mosley 
Service Supervisor

Jack joined Star in 2007 as an apprentice, 
and went on to complete a HNC in re-
frigeration. He became one of the senior 
engineers in branch before moving into the 
Service Supervisor role in 2020. In this role he 
provides a first point of contact for technical 
support for engineers and clients, as well as 
surveying, quoting and planning in service 
works, ensuring safety and quality standards 
are met.

Nicholas Payne 
Service Supervisor

Nick joined Star as an apprentice in 2013, 
becoming a qualified engineer four years 
later and taking on the Service Supervisor 
role in 2021. Serving as the primary point 
of contact for engineers seeking support 
or guidance, Nick ensures that the day-to-
day services operations are carried out to 
appropriate quality and safety standards. 
He also provides on-site support to clients, 
resolving any issues that may arise.
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Jessica Taylor 
Branch Administrator

Jessica joined Star in 2023 and supports 
the Manchester operations team. She is 
responsible for the maintenance 
customer base and is a first point of 
contact for our clients and suppliers. 
Further duties include invoicing, ordering 
materials and all aspects of administration 
within the branch.

Chris Rand 
Key Account Manager

Chris has worked in the refrigeration 
industry for 30 years, joining Star in 2004 
as an engineer and progressing through 
roles as Supervisor, Service Manager, and 
Regional Sales Manager. He brings this 
wealth of experience to his current role as 
Key Account Manager, where he supports 
the Operations team in providing the 
best service for our key account business, 
retaining and adding value for existing 
key customers.

Will Harrison 
Contracts Manager

William has worked in the industry for 30 
years holding various positions in service, 
sales, design and contracting.  A member 
of the Institute of Refrigeration with a 
Degree in Engineering, he is responsible 
for the delivery of Branch Contracting. This 
encompasses new installations, 
modifications to existing systems and 
controls, plus component replacement 
and additions – with energy efficiency, 
reliability and compliance at the forefront 
of delivery for clients.

Simon Eckersley 
Service Controller

Simon joined Star in 2022 with eight 
years’ previous experience in the service 
industry. He’s responsible for managing the 
resource scheduler in a busy environment 
and working with the team to achieve 
optimum utilisation. He communicates 
with customers on projects, keeping them 
updated and actioning new enquiries. The 
point of contact for any parts requests, his 
other duties include invoicing, ordering 
materials and equipment, and working to 
identify scope for improvement.
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UK Locations
100 

Field Engineers
400 

Customers
9.9/10 

Satisfaction

Will Rane
Regional Sales Manager

Will joined Star in 2021 as a Technical Sales 
Engineer after working in the refrigeration 
industry for 6 years previously. In 2024, Will 
progressed to Sales Manager and is now 
responsible for providing quotations for 
both new installations and modifications 
to existing plant throughout the north of 
England. Will is particularly keen to engage 
with customers to discuss ways to reduce 
their energy consumption and develop heat 
recovery opportunities.

Sean Hurley
UK Sales Manager

Sean joined Star in 2017 as a Technical Sales 
Engineer, having started his career in the 
industry as an Apprentice Engineer in 2009.  
During his career at Star he has completed a 
Bachelor’s degree in Mechanical 
Engineering with 1st Class Honours and is 
an active member of various industry 
bodies. Sean helps shape the direction of 
the business through understanding 
customer needs, bringing his depth of 
experience in all areas of industrial heating 
and cooling, from energy efficiency and net 
zero requirements, to regulatory 
compliance, new technologies and 
heat recovery.


